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Congratulations on the purchase of your new Corvette
GMSV is dedicated to ensuring a safe and enjoyable journey for all Corvette owners. 
With the convenience of a nationwide network of dealerships, all of which subscribe to globally recognised GM standards 
of excellence, there is always a GMSV Dealer close by.
When you service your Corvette at a GMSV Dealer or Authorised Service Outlet, your vehicle will be cared for by a 
GMSV expert with extensive model knowledge to make sure your Corvette is fixed right the first time, keeping you on the 
road. 
Only GMSV Dealers and Authorised Service Outlets have access to specialist diagnostic equipment and factory training 
to make sure your Corvette is running as it should.
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GMSV Warranty 
Terms and Conditions
Part One:  
Legal Terms and 
Conditions
1. Provision of Warranty

GMSV give the Warranty to 
Customers in respect of the Vehicle, 
who may claim on the Warranty 
during the Warranty Period in 
accordance with these Terms. 

1A. GMSV Warranty Application  
– Australia

The provisions in this section 1A only 
apply if the Vehicle is supplied to a 
Customer in Australia.
The Warranty is given in respect 
of the Vehicle by General Motors 
Australia and New Zealand Pty Ltd, 
ABN 84 006 893 232, (‘GMSV’). 

The details of GMSV are as follows:
Address: 

	 80 Turner Street Port Melbourne, 
Victoria 3207

Telephone: 
	 1800 00 GMSV (1800 00 4678)

email: 
	 gmsvcare@gm.com
This Warranty does not apply if the 
Vehicle is exported or operated 
outside Australia (or to any other 
GMSV vehicle which is exported or 
operated outside Australia). 
Similarly, the Warranty does not 
apply to any GMSV vehicle which is 
purchased overseas and imported 
into Australia. 

1B. GMSV Warranty Application  
– New Zealand

The provisions in this section 1B 
only apply if the Vehicle is supplied 
to a Customer in New Zealand.

The Warranty is given in respect 
of the Vehicle by General Motors 
New Zealand Limited, (NZ Business 
Number 9429040971896), (‘GMSV’). 
The details of GMSV are as follows.

Address:
	 501 Karangahape Rd, Auckland 

CBD, 1010 New Zealand 
Telephone:

	 0800 GMSV 00 (0800 4678 00)
email:

	 gmsvcare@gm.com 
This Warranty does not apply 
if the Vehicle is exported and 
operated outside New Zealand (or 
to any other GMSV vehicle which 
is exported or operated outside 
New Zealand). 
Similarly, the Warranty does not 
apply to any GMSV vehicle which is 
purchased overseas and imported 
into New Zealand.
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The benefits conferred by the 
Warranty are in addition to other 
rights and remedies available to you 
under consumer protection laws 
(including those under the Consumer 
Guarantees Act 1993), which cannot 
be excluded or limited (referred to as 
Statutory Rights). The Warranty in 
no way limits or restricts your rights 
or remedies under such Statutory 
Rights.

Your rights under Australian or 
New Zealand consumer law

Under Australian and New Zealand 
law, when you buy products and 
services, they come with automatic 
guarantees that they will work and 
do what you asked for, under what is 
referred to as consumer guarantee 
rights. 
If something goes wrong with your 
new car, you may be entitled to 
a remedy under the consumer 
guarantees as well as the 
manufacturer’s warranty or any 
extended warranty you might have.

Consumer guarantees are your 
automatic rights under the Australian 
Consumer Law in Australia or the 
Consumer Guarantees Act in New 
Zealand that cannot be restricted or 
excluded.
Manufacturers and dealers must 
honour your consumer guarantee 
rights regardless of any commercial 
warranties they give to you or sell 
you. For example, your consumer 
guarantee rights may protect you if 
your car experiences a major failure 
after a warranty has expired.
You are entitled to a replacement 
or refund for a major failure and 
compensation for any other 
reasonably foreseeable loss or 
damage. You are also entitled to 
have the goods repaired or replaced 
if the goods fail to be of acceptable 
quality and the failure does not 
amount to a major failure. 

2. Definitions
2.1

In these Terms:
(1)	 Business Day means a day that 

is not a Saturday, Sunday or 
any other day which is a public 
holiday or a bank holiday in 
the place where an act is to be 
performed or a payment is to be 
made;

(2)	 Customer means the original 
and any subsequent owners of 
the Vehicle (except where such 
person acquired the Vehicle 
for the purposes of resale or 
resupply);

(3)	 Maintenance Schedule means 
any schedule for servicing the 
Vehicle or performing other 
maintenance of the Vehicle;
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(4)	 Owner’s Manual means any 
owner’s or operator’s manual 
or similar document that is 
provided with the Vehicle or 
otherwise made available to 
the Customer in relation to the 
Vehicle;

(5)	 Terms means these Warranty 
terms and conditions, and any 
schedule and annexure to the 
same;

(6)	 Vehicle means the GMSV 
vehicle identified on the inside 
front cover of this Service and 
Warranty Booklet;

(7)	 Warranty means the express 
warranty against defects which 
GMSV gives in respect of 
the Vehicle on these Terms, 
as described in clause 3 and 
subject to any exclusions or 
restrictions set out in clause 10 
and generally in these Terms; 
and

(8)	 Warranty Period means the 
period of time during which a 
warranty given under these 
Terms is valid and may be 
claimed by the Customer, as 
described in clause 5.

3. Warranty Scope
3.1

By giving the Warranty, GMSV 
expressly warrants that the Vehicle 
will be free of defects arising 
from any manufacturing defect to 
materials, machining or factory 
workmanship for the duration of the 
applicable Warranty Period, and 
otherwise subject to any exclusions 
or restrictions set out in these Terms.

3.2
Notwithstanding clause 3.1 and 
5, in relation to the following 
parts, components or elements of 
the Vehicle specified in the first 
column of the following table (Parts 
warranty), GMSV only gives the 
warranty described in clause 3.1 
for the respective warranty period 
specified in the second column of 
the following table, and otherwise 
subject to and conditional upon the 
terms and conditions set out in these 
Terms that apply to the Warranty 
(including, but not limited to, clauses 
6, 7, 8, 9, and 10).
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Parts warranty

Vehicle Parts Warranty Period

12-volt batteries Warranted until the earlier of:
(a)	 3 years after the date of first registration of the Vehicle; or 
(b)	 the Vehicle having travelled 100,000 km.

Electric vehicle propulsion 
battery packs and related internal 
components *1

Warranted until the earlier of: 
(a)	 8 years after the date of first registration of the Vehicle; or 
(b)	 the Vehicle having travelled 160,000 km.

Tyres supplied with the Vehicle *2 Warranted until the earlier of 3 years or 100,000 km after the 
date of first registration of the Vehicle; as set out in clause 5.2. 

Keyless entry batteries (or other 
remote transmitter/receiver 
batteries) *3 Warranted until 12 months after the date of first registration of 

the Vehicle.
Bulbs *3

Notes:
*1: 	 Like all batteries, the amount of energy the high voltage propulsion battery can store will 

decrease with time and distance driven. 
	 Like all batteries, the amount of energy the high voltage propulsion battery can store will 

decrease with time and distance driven.
	 GMSV has a network of certified repairers who are trained to perform repairs on electric 

vehicle battery packs. If the electric vehicle propulsion battery requires service due to a defect 
in materials or workmanship, GMSV will either repair or replace the electric vehicle propulsion 
battery with new or refurbished components at GMSV’s discretion.

*2: 	 Normal tyre wear and tear, or wear-out is not considered a defect, and it may occur before 
this Parts Warranty expires. In this case, the Customer will be responsible for purchasing 
replacement tyres.

*3: 	 Any replacement of these items after the 12-month warranty period is considered maintenance 
and not covered under this Parts Warranty.

4. Warranty Claims
4.1

To make a claim on the Warranty 
during the Warranty Period, the 
Customer, immediately, or as soon 
as practicable becoming aware of 
a defect which is covered by the 
Warranty must: 
(1)	 Contact the selling GMSV 

Dealer or any other authorised 
GMSV Dealer.

(2)	 Immediately cease using the 
Vehicle if: 
(a)		there is a reasonable 

likelihood of further damage 
to the Vehicle (or any part, 
component or element 
thereof); or

(b)		the safe operation of 
the Vehicle would be 
jeopardised by continued 
use.
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4.3
Once the defect is remedied as 
above, GMSV will make the Vehicle 
available for collection by the 
Customer (the Customer shall bear 
all costs they incur in collecting the 
Vehicle).

4.4
Any defective parts or defective 
components or elements of the 
parts which are removed or replaced 
by GMSV pursuant to the above 
become the property of GMSV and 
will be retained by GMSV.

4.5
Any parts or components which are 
installed in or added to the Vehicle 
by GMSV in the performance of its 
obligations under this clause 4 are 
warranted by GMSV on the same 
terms as in this Warranty, but only 
for the remainder of the Warranty 
Period applicable to the Vehicle.

5. GMSV Warranty Period
5.1

The coverage under the Warranty 
commences from the date of first 
registration of the Vehicle by GMSV 
or its authorised representative.
In the case of a demonstrator 
vehicle, the warranty period starts 
from the date the vehicle was first 
registered by GMSV or its authorised 
representative (except in Western 
Australia, where the warranty 
commencement date begins from 
the purchase date of the vehicle). 

5.2
Other than as set out in clause 3.2, 
the Warranty expires on the date 
which is the earlier of: 
(a)		the date which is 3 years after 

the start of the Warranty Period; 
or 

(b)		the date on which the Vehicle 
has travelled 100,000 km. 

(3)	 Make the Vehicle available at 
the Customer’s expense to the 
GMSV Dealer for inspection 
(noting that towing is available, 
refer to FAQs).

4.2
If the Customer makes a claim on 
the Warranty in accordance with the 
process outlined above, GMSV will:
(1)	 Review the validity of the 

Warranty claim and the 
Customer’s eligibility to make a 
Warranty claim; 

(2)	 If GMSV grants the claim on 
the Warranty, GMSV will or will 
procure the:
(a)		repair; or
(b)		replacement,

	 of the defective parts, 
components or elements of the 
Vehicle to the extent necessary 
to remedy the defect. 
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6. No Charge
6.1

Warranty work performed under 
the Warranty (including parts and 
labour) will be carried out at no cost 
to the Customer. 

6.2
The Customer shall bear all other 
costs of and incidental to any claim 
on the Warranty including, but not 
limited to any costs associated 
with delivering the Equipment 
to, or collecting the Equipment 
from, GMSV or its authorised 
representatives.

7. Limitation of Liability
To the maximum extent permitted 
by law, GMSV and its authorised 
representatives hereby exclude all 
liability for any direct, indirect or 
contingent loss or damage (including 
consequential loss) howsoever 
arising from any breach of this 

Warranty or any conduct of GMSV 
or any authorised representative 
pursuant to these Terms. 
This includes, but is not limited to, 
any liability or claim for:
(1)	 injury or damage to any person 

or any property; 
(2)	 any loss or costs associated 

with renting a substitute vehicle;
(3)	 any loss or costs (including 

labour costs) incurred as a 
consequence of any damage or 
breakdown of the Vehicle; or

(4)	 any loss or costs incurred as a 
consequence of any delay in 
the Vehicle being repaired or 
replaced under this Warranty.

8. Severability
If any provision in these Terms is 
unenforceable, illegal or void, or 
makes these Terms or the Warranty 
(or any part thereof) unenforceable, 
illegal or void, then that provision 
is to be read down (or otherwise 

severed) to the minimum extent 
necessary to render it enforceable, 
legal and valid, and the rest of these 
Terms shall otherwise remain in full 
force and effect.

9. Unauthorised Statements in 
Relation to GMSV Products

No person or company is authorised 
or permitted to give or make any 
statement, assertion or undertaking 
in relation to the quality, performance, 
characteristics, descriptions or 
fitness for any purpose of any 
GMSV product or in connection with 
the supply of any GMSV product, 
which is at variance with any written 
statement, assertion or undertaking 
on any of these subjects given or 
made by GMSV in its published 
sales literature, and GMSV does not 
accept any responsibility for such 
unauthorised action.
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10. Warranty Limitations and 
Exclusions
10.1

The Warranty is void, and no claim 
may be made on the Warranty, if: 
(1)	 the odometer of the Vehicle has 

had its reading altered;
(2)	 the distance the Vehicle has 

travelled cannot be determined; 
or

(3)	 the Vehicle has currently 
or previously been titled as 
salvaged, scrapped, written-off 
or otherwise considered a total 
loss.

10.2
Damage due to accident, misuse or 
alteration.
Notwithstanding anything to the 
contrary in these Terms, the 
Warranty does not apply in respect 
of damage to the Vehicle caused by:

(1)	 collision, fire, theft, vandalism, 
or moving objects striking the 
Vehicle (including inside the 
Vehicle);

(2)	 misuse or abuse of the vehicle 
such as by racing, rallying, 
overloading, etc. or neglect. 
Proper vehicle set-up and 
break-in periods must be 
completed as per the guidelines 
set out in the Owner’s Manual.

(3)	 operation of the Vehicle after a 
defect is known (or reasonably 
ought to be known);

(4)	 failure to carry out scheduled 
maintenance services or 
the use of incorrect types 
and grades of lubricants (as 
specified in the Owner’s Manual 
or this Service and Warranty 
Booklet);

(5)	 the Vehicle (or any part, 
component or element of the 
Vehicle) being altered, modified, 
or tampered with, including, 
but not limited to, the body 

of the Vehicle, its chassis, 
driveline, software, or any other 
components after final assembly 
by GMSV;

(6)	 the fitting of parts or 
accessories not recommended 
by GMSV;

(7)	 water (including high-
pressure and steam) or fluid 
contamination;

(8)	 atmospheric fallout, hail, floods, 
windstorms, lightning, salt, and 
other environmental conditions;

(9)	 alteration of glass parts by 
application of tinting films; and

(10)	any work carried out on the 
Vehicle: 
(a)	by anyone who is not 

qualified; 
(b)	that does not align with the 

GMSV specifications and 
instructions; or

(c)	 that does not use GMSV 
recommended parts where 
required.
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10.3
Damage or corrosion due to 
environment, chemical treatments, 
or aftermarket products.
The Warranty does not apply in 
respect of damage to the Vehicle 
caused by airborne fallout, rail 
dust, salt from sea air, salt or other 
materials used to control road 
conditions, chemicals, tree sap, 
stones, hail, earthquake, water 
or flood, windstorm, lightning, the 
application of chemicals or sealants 
subsequent to manufacture, etc.

10.4
Damage due to insufficient or 
improper maintenance.
The Warranty does not apply to 
damage to the Vehicle caused by the 
Vehicle not receiving sufficient and 
proper maintenance and servicing 
which are required as part of normal 
vehicle maintenance, including 
services such as brake adjustment, 
brake replacement, replacement of 

filters, wiper rubbers, maintaining 
proper fluids, or maintaining fluids 
between recommended intervals etc. 
Refer to the Maintenance Schedule 
in this Service and Warranty Booklet.

10.5
Damage due to impact, use or the 
environment.
(1)	 The Warranty does not apply 

in respect of any damage 
(including cracks, chips, 
scratches, dents, dings and 
punctures, or tears) to: 
(a)	the windshield or glass of 

the Vehicle which is caused 
due to the Vehicle colliding 
or impacting with any other 
object or road hazard; 

(b)	the lights, lenses, mirrors, 
paint, grille, mouldings, or 
trim of the Vehicle which 
is caused by the Vehicle 
colliding or impacting with 
any other object or road 
hazard; or 

(c)	a driver information display 
in the Vehicle which is 
caused by a collision or 
impact from any object.

10.6
Third party externally connected 
electrical products.
The Warranty does not apply to any 
damage to: 
(1)	 hardware or software of a third-

party device that is connected to 
the Vehicle or its components; 

(2)	 the Vehicle which is caused by 
such third-party devices. 

	 GMSV is not responsible for 
the quality or accuracy of 
any information, or service 
accessed through or from any 
third-party device or platform. 
GMSV is not responsible for 
any loss or damage to data or 
information made available in 
connection with the use of the 
Vehicle. 
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10.7
Maintenance and servicing.
(1)	 All vehicles, including the 

Vehicle, require periodic 
maintenance. 

	 Maintenance services, such as 
those detailed in this Service 
and Warranty Booklet, are at 
the owner’s expense. Vehicle 
lubrication, cleaning, or 
polishing are not covered by the 
Warranty. 

	 Failure of or damage to 
components requiring 
replacement or repair due to 
vehicle use, wear, exposure, 
or lack of maintenance is not 
covered.

(2)	 For the avoidance of doubt, 
the Warranty only covers 
components when replacement 
or repair of these components is 
the result of a defect in material 
or workmanship. 

10.8
Damage due to contaminated, 
improper or poor-quality fuel.
The Warranty does not apply to 
damage to the Vehicle caused 
by the use of incorrect fuel, water 
contamination, or poor fuel quality: 
(1)	 Lack of power, hesitation, 

stalling or failure to start.
(2)	 Degraded functionality or 

consequential damage to critical 
exhaust emission components 
such as spark plugs, oxygen 
sensors and catalytic converter.
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Part Two:  
ACCC Guidance
Just Bought a New Car?
Know your consumer rights

Congratulations on your new car!
For any consumer, this is a major—
and exciting—purchase. Take a 
moment to read this information so 
you understand what your rights are 
in case you have a problem later.
Under Australian law, when you 
buy products and services, they 
come with automatic guarantees 
that they will work and do what you 
asked for, under what is referred to 
as Australia’s consumer guarantee 
rights. 
If something goes wrong with your 
new car, you may be entitled to 
a remedy under the consumer 
guarantees as well as the 
manufacturer’s warranty or any 
extended warranty you might have.

Consumer guarantees
Your automatic rights under the 
Australian Consumer Law that 
cannot be restricted or excluded.

Manufacturer and extended 
warranties

Voluntary promises offered by the 
manufacturer, dealer or a third party 
that apply for a specified time and 
may add to your automatic rights 
under the Australian Consumer Law.
Manufacturers and dealers must 
honour your consumer guarantee 
rights regardless of any commercial 
warranties they give to you or sell 
you. For example, your consumer 
guarantee rights may protect you if 
your car experiences a major failure 
after a warranty has expired.

Consumer guarantees
Your statutory rights that cannot be 
replaced, limited or removed by any 
agreement, contract or warranty, 
or made subject to non-disclosure 
conditions.

They apply to new cars for an 
unspecified but reasonable time, and 
are subject to certain exceptions
(e.g. if the reason for the damage is 
abnormal consumer use).
These rights include that your new 
car must:
•	 be of acceptable quality 

(including that it is safe, durable 
and free from defects)

•	 be fit for any purpose disclosed 
before the sale 

•	 match the description provided or 
demo model

•	 have spare parts and repair 
facilities available.

These rights apply regardless of 
whether or not an independent 
operator services or repairs your car.

Manufacturer’s warranty
This is a car manufacturer’s promise 
about your new car and what they 
will do if something goes wrong.
It applies for a specified time from 
when you buy a new car.
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It comes with conditions that limit the 
coverage and what you can claim for.
It typically allows you to choose your 
preferred repairer for service and 
repair, as long as the manufacturer’s 
maintenance and servicing 
standards are met.
However some manufacturer 
warranties may require you to return 
to their dealer network for repairs 
claimed under warranties.

Extended warranty
You may be able to purchase an 
optional add‑on extended warranty 
that is usually sold separately to the 
car.
It applies for a specified time once 
the manufacturer’s warranty expires.
You may be able to purchase a 
manufacturer’s extended warranty, 
which usually replicates and extends 
your existing warranty, or you may 
be able to purchase a dealer or third-
party extended warranty.

You should make sure that the 
extended warranty provides value 
for money and benefits greater 
than what you automatically receive 
under the consumer guarantees. 
For example, some extended 
warranties contain restrictive terms 
and conditions, such as excluding 
certain parts, setting caps on claims 
or requiring you to use a nominated 
repairer.

If your new car fails to meet the 
consumer guarantees

If your car fails to meet a consumer 
guarantee, you have rights against 
whoever supplied you the car 
(e.g., the car dealer), and in some 
cases against the manufacturer. 
In particular, you are entitled to a 
repair, replacement or refund if your 
new car fails to meet the consumer 
guarantees. 
The remedy you’re entitled to, 
and who chooses the remedy, will 
depend on whether the failure is 
major or minor.

Major failures
This type of failure happens when:
•	 your car cannot be fixed, or it is 

too difficult to fix your car within 
a reasonable time (e.g., your 
car develops excessive jerking 
due to a manufacturing defect 
that cannot be repaired, or is 
too difficult to repair within a 
reasonable time)

•	 if, as a reasonable consumer 
who was fully aware of the 
nature and extent of the failure, 
you would not have bought the 
car (e.g., your car suddenly and 
unexpectedly loses power due to 
a manufacturing defect)

•	 the failure prevents you from 
using your car and it cannot be 
fixed in a reasonable time (e.g., 
your car is not drivable due to 
a manufacturing defect and is 
incapable of being repaired in a 
reasonable time)
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•	 the failure creates an unsafe 
situation (e.g., your car has a 
fault that affects your ability to 
brake or steer the car easily).

Type of remedy
You can ‘reject the car’ (which 
typically requires you to return 
it) and choose between a repair, 
replacement, or refund. You should 
clearly advise the supplier that sold 
you the car (e.g., the car dealer) if 
you intend to reject it, and explain 
why – e.g., the car is not drivable, 
or the car was not repaired within a 
reasonable time, etc.
You may also be able to recover 
‘reasonably foreseeable’ damages 
for any loss or damage you suffered 
from the supplier that sold you the 
car (e.g., the car dealer), or in some 
cases from the manufacturer.

Minor failures
This type of failure happens when 
your new car can be fixed, or the 
problem can be resolved, within a 
reasonable time (e.g., your car’s 
engine develops a slight rattling 
noise that doesn’t interfere with 
its ordinary operation and can 
be successfully repaired within a 
reasonable time).

Type of remedy
The supplier that sold you the car 
(e.g., the car dealer) can choose to 
repair or replace your new car, or to 
offer you a refund.
Any repairs must be done within a 
reasonable time and without charge.
However, you may choose the 
remedy if the repair is not done in a 
reasonable time.
In this case, you may request a free 
replacement or a refund. 

You may also seek a repair 
elsewhere and be able to recover 
the costs, as well as any ‘reasonably 
foreseeable’ loss or damage you 
suffered as a result of the failure, 
from the supplier that sold you the 
car (e.g., the car dealer), or in some 
cases from the manufacturer.

More information
For more information on your 
consumer rights visit: 
www.accc.gov.au/
consumerguarantees
© Australian Competition and 
Consumer Commission 2018 under 
a Creative Commons Attribution 3.0 
Australia licence.  
ACCC 08/18_1387 www.accc.gov.au
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Part Three:  
GMSV Warranty 
Questions and Answers
This section is designed to assist 
you to understand the GMSV 
Warranty provided with your new 
vehicle which is in addition to your 
statutory rights which cannot be 
excluded, limited, or restricted by 
this GMSV Warranty.
Q 1.	How do I go about obtaining 

GMSV Warranty service?

It is the responsibility of the 
selling Dealer to provide GMSV 
Warranty service, therefore, you 
should take your vehicle to the 
selling Dealer whenever GMSV 
Warranty service is needed. 
However, if this is not possible, 
you may go to any other 
Authorised GMSV Dealer. 
The details recorded in the 
inside front cover of this Service 
and Warranty Booklet will be 
required by the Dealer.

Q 2.	What should I do if my vehicle 
becomes unsafe or inoperative 
as a result of a defect which 
is covered by the GMSV 
Warranty?

We recommend you contact 
the nearest Authorised GMSV 
Dealer or GMSV Roadside 
Assistance as soon as possible, 
and arrange for that Dealer to 
carry out the required GMSV 
Warranty service.

Q 3.	What should I do if, in an 
emergency, GMSV Warranty 
service is required and an 
Authorised GMSV Dealer is 
not available to provide such 
service at the time?
Subject to your statutory 
rights, if, in an emergency, 
a repair, replacement or 
adjustment (covered by the 
GMSV Warranty) is required 
to enable your vehicle to be 
operated safely and it is not 
practical for you to go to an 

Authorised GMSV Dealer, the 
service (to the extent that it 
is necessary to enable your 
vehicle to be operated safely) 
may be performed by any other 
qualified mechanic or repairer. 

A claim for the reasonable 
cost may be made under the 
GMSV Warranty through the 
Authorised GMSV Dealer who 
would normally provide you with 
GMSV Warranty service. 

You must also take your vehicle 
to the Authorised GMSV Dealer 
for inspection of the service and 
/ or completion of any required 
GMSV Warranty service, as 
soon as possible.

Note: During normal business 
hours, you should seek 
authorisation from your nearest 
Authorised GMSV Dealer or 
GMSV Customer Care, prior 
to repairs under your GMSV 
Warranty being commenced.
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Q 4.	Is damage or injury, loss 
of time, inconvenience, 
commercial or other direct or 
indirect loss covered by the 
GMSV Warranty?

No, these items are not covered 
under the GMSV Warranty. 
GMSV Warranty only covers 
the repair, replacement, or 
adjustment of those parts of 
your vehicle which are found 
to be defective in materials or 
workmanship. 

No other types of claims for 
compensation of any kind, 
even if the same resulted from 
a consequence of a defect in 
materials or workmanship in 
your vehicle, will be recognised 
under the GMSV Warranty.

You may also have rights under 
your non-excludable statutory 
rights to claim compensation or 
other remedies outside of the 
GMSV Warranty.

Q 5.	Will I have to pay for 
maintenance costs during the 
GMSV Warranty Period?

Maintenance costs are 
not covered by the GMSV 
Warranty. The Maintenance 
Schedule in this Service and 
Warranty Booklet specifies the 
minimum maintenance required 
for your vehicle operating under 
normal conditions.

Subject to your statutory rights, 
the Maintenance items (except 
where they are required as a 
result of defects in materials or 
workmanship) for which you will 
have to pay include:
•	 Engine tune-up
•	 Replacement of engine and 

other belts and hoses
•	 Cleaning or flushing of fuel, 

coolant, brake, engine, 
transmission, power steering, 
etc after 3,000 km

•	 Carbon and sludge removal

•	 Maintenance servicing of 
emission control system 
devices

•	 Any necessary adjustments 
to drive belts, transmission 
linkages, etc.

•	 Replacement of wiper blades
•	 Cleaning of brakes after 

3,000 km
•	 Adding to (or replacing) 

lubricants
•	 Adding to (or replacing) air 

conditioning refrigerant after 
3,000 km

•	 Wheel balancing after 3,000 
km

•	 Wheel alignment
•	 De-dusting or de-glazing of 

brake linings or pads after 
3,000 km

•	 Brake pad / lining wear or 
damaged brake components 
due to brake / pad lining wear

•	 Brake disc pad or disc wear
•	 Battery recharging
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•	 Body panel adjustment after 
3,000 km

•	 Paint, bright metal finish 
and trim, due to normal 
deterioration

•	 Door, or bonnet lock 
adjustments

•	 Glass or channel adjustments  
after 3,000 km

•	 Body rattles and squeaks 
after 3,000 km

•	 Chipped glass or breakage
•	 Torn or damaged floor mats 

or carpets
•	 Normal wear and tear to trim 

components
Q 6.	Will I have to pay for any costs 

or expenses in connection 
with the provision of a GMSV 
Warranty service?

All parts and labour used in 
carrying out GMSV Warranty 
service at the premises of the 
servicing GMSV Dealer, are 
free of charge.

Whenever GMSV Warranty 
service is to be carried out by 
the servicing GMSV Dealer it 
is your responsibility to deliver 
your vehicle to the servicing 
GMSV Dealer’s premises. 
If, as a result of a defect 
which is covered by the 
GMSV Warranty, your vehicle 
cannot be driven safely and 
you arrange for the nearest 
Authorised GMSV Dealer to 
carry out the required GMSV 
Warranty service, GMSV will 
accept reasonable towing 
costs to move your vehicle to 
the nearest GMSV Dealer’s 
premises.

Before employing a towing 
company, contact the nearest 
GMSV Dealer or GMSV 
Roadside Assistance Service or 
GMSV Customer Care to obtain 
guidance.

Q 7.	Would my vehicle’s engine 
benefit from fuel additives, oil 
additives or coolant additives 
not marketed by GMSV?

Your GMSV is engineered 
to perform at its optimum 
using GMSV recommended 
lubricants and fluids. The use of 
Supplemental additives is not 
recommended as their use not 
only increases operating costs, 
but may indeed be harmful to 
your vehicle.
Any negative impact or 
consequences due to the use 
of additives may affect the 
validity of your GMSV Warranty. 
Only the fluids and lubricants 
referred to in this Service and 
Warranty Booklet should be 
used.
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Servicing
Distance / Time Based 
Service Intervals
The first scheduled maintenance 
service is due at 1 year or when 
the odometer reading reaches 
12,000 km (whichever occurs first) 
from taking delivery of your vehicle. 
Thereafter, services are due every 
1 year or 12,000 km (whichever 
occurs first).
Additional services may be required 
under certain driving conditions.

Determining the Correct 
Service Interval

The operating conditions of your 
vehicle will determine the service 
interval. Use the time interval or the 
odometer reading, whichever occurs 
first, to determine when the service 
is due. 
It is important to remember that 
fluids in your vehicle will deteriorate 
over time. 
Therefore, if your vehicle has not 
travelled the specified service 
interval distance, the vehicle must 
be serviced by time interval.
Under certain operating conditions, 
your GMSV may require additional 
servicing to ensure maximum safety, 
performance, and longevity.
The additional service requirements 
typically include more frequent 
replacement of lubricating oils, 
and the more frequent inspection 
of steering, suspension and brake 
system components. 

For more information refer to the 
Maintenance Schedule in this 
Service and Warranty Booklet.
The vehicle may also indicate a 
service is required based on a 
number of factors including driving 
conditions, temperature, vehicle and 
engine/motor speed, etc. 
A message will be displayed in the 
Driver Information Centre (DIC) as 
described below.
For further information also refer 
to “Vehicle Care” in the Corvette 
Owner’s Manual.
Your GMSV Authorised Service 
Outlet will be able to determine the 
appropriate service requirements 
for your vehicle according to your 
operating conditions.
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Engine Oil Life System
If ‘Change Engine Oil Soon’ is 
displayed in the Driver Information 
Centre (DIC), the engine oil and filter 
must be replaced within 1,000 km 
and the Engine Oil Life system reset. 
If the engine oil and filter 
replacement occurred outside a 
scheduled service record it on an 
Additional service coupon.
Note: 
If ‘Change Engine Oil Soon’ is 
displayed in the DIC within 3,000 km 
of the next scheduled maintenance 
interval, the scheduled service 
should be performed, the engine oil 
and filter changed, and the Engine 
Oil Life system reset. Record on the 
applicable coupon stub.

Transmission Fluid Life 
System

If ‘Change Transmission Fluid Soon’ 
is displayed in the Driver Information 
Centre (DIC), change the 
transmission fluid within 1,000 km. 

Reset the Transmission Fluid Life 
system. 
The transmission fluid change 
should be recorded on an Additional 
service coupon.

Transmission Filter Life 
System

If ‘Replace Transmission Oil Filter 
Soon’ is displayed in the Driver 
Information Centre (DIC), the 
transmission canister filter should be 
replaced as soon as possible and 
before the indicator reaches 0%. 
Reset the Transmission Filter Life 
system when the filter is replaced. 
The transmission filter change 
should be recorded on an Additional 
service coupon.

Engine Air Filter Life System
If ‘Replace At Next Oil Change’ is 
displayed in the Driver Information 
Centre (DIC), the engine air filter 
must be replaced at the next service.

If a ‘Replace Soon’ is displayed, the 
engine air filter should be replaced 
at the earliest convenience.
Whenever the engine air filter is 
replaced, the Engine Air Filter Life 
system must be reset. 
If the engine air filter replacement 
occurred outside a scheduled 
service record it on an Additional 
service coupon.

Brake Pad Life System
Vehicles with carbon ceramic brakes 
are equipped with brake pad wear 
sensors. When the brake pads 
require replacement, a message is 
displayed on the DIC. For further 
information, see 'Brake Pad Life 
System' in the Owner's Manual.

Service Coupons
Service coupons are provided further 
on in this Service and Warranty 
Booklet. When each service is 
performed, the appropriate coupon is 
removed to reveal the next coupon. 
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This reminds you when the next 
service is due.
After each service, check the service 
has been validated by the Service 
Outlet and, where applicable, the 
Authorised Service Outlet’s stamp 
and signature is on the coupon stub. 
This is important as it not only 
assists in the determination 
of GMSV Warranty claims but 
enhances the value of the vehicle 
when selling.

Additional Service 
Requirements

If you are driving your vehicle 
outside of the normal driving 
conditions, you may need to conduct 
additional servicing. Criteria for 
these additional services can be 
found in the Maintenance Schedule. 
Additional service coupons can be 
found further on in this Service and 
Warranty Booklet.
As a guide, if you operate your 
vehicle continually for a period of 

one month or 1,000 km under any of 
the conditions listed, then additional 
services are recommended. 
If you consider further servicing may 
be required, consult your Dealer. 

Your GMSV Dealer
When it comes to service, remember 
that your GMSV Dealer has the 
trained personnel and specialised 
equipment to correctly service your 
vehicle. Your GMSV Dealer invites 
you to return for all your service 
needs both during and after the 
GMSV Warranty period.
The safety, economy, emission 
control, performance and reliability 
of your vehicle cannot be assured 
unless regular maintenance is 
performed, preferably by factory-
trained technicians at GMSV Dealers.

GMSV Warranty and Service
Subject to your non-excludable 
statutory rights, all maintenance 
services listed in this Service and 

Warranty Booklet, and replacement 
of service items, are the 
responsibility of the owner and as 
such are NOT considered under the 
provisions of the GMSV Warranty to 
be rectified of defective material and 
workmanship. 
Items such as wheel alignment or 
any other items not listed in the 
Maintenance Schedule which may 
require servicing due to fair wear 
and tear are carried out at the 
Customer’s cost.
Damage caused by failure to have 
proper maintenance services carried 
out in accordance with GMSV 
specifications may impact your 
GMSV Warranty. 
As a result, it is strongly 
recommended that such services 
be carried out by a GMSV Dealer 
or Authorised Service Outlet and 
that you read the GMSV Warranty 
section previously in this Service 
and Warranty Booklet, so that you 
are aware of the GMSV Warranty 
exclusions.
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Service Charges
Service Inclusions
Regular servicing includes all items 
listed in the standard maintenance 
schedule for normal operating 
conditions, as specified on the 
service coupon, including parts, 
labour, fluids and all applicable 
workshop charges.

Maintenance Repairs and 
Replacements
The owner is charged for the repair 
or replacement of any part found 
unserviceable during a service 
inspection and not covered by 
Warranty.
Where any deficiencies are noted, 
such items should be reported to the 
owner / operator and the additional 
work quoted and authorised.

Additives Not 
Recommended
Your GMSV is engineered to 
perform at its optimum using GMSV 
recommended lubricants and fluids. 
The use of supplemental additives 
is not recommended as their use 
not only increases operating costs, 
but may indeed be harmful to your 
vehicle.

Additional Service 
Charges
If additional service or maintenance 
work is required, the authorised 
GMSV dealer will discuss any 
additional costs with the customer 
prior to performing any such 
additional work.

•	 Engine oil and filter.... add 0.7 hour
•	 Spark plugs:

•	 Stingray & E-Ray... add 2.0 hour
•	 Z06........................ add 3.0 hour

•	 Engine coolant........... add 2.6 hour
•	 RESS HV battery 

coolant (E-Ray).......... add 1.4 hour
•	 Engine air filter........... add 0.7 hour
•	 Brake fluid.................. add 1.9 hour
•	 Power electronic coolant  

loop (E-Ray)............... add 1.6 hour
•	 Front lift fluid.............. add 0.5 hour
•	 Transaxle canister 

filter............................ add 0.3 hour
•	 Transaxle fluid............ add 1.4 hour
•	 Front hybrid drive unit  

fluid (E-Ray)............... add 0.9 hour
•	 Tyres are rotated........ add 0.2 hour
•	 Tyres are rotated and  

balanced.................... add 0.7 hour
•	 Passenger compartment 

air filter (pollen filter).. add 0.3 hour



Notes
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Maintenance Schedule 
Years or x1000 km (whichever occurs first)

Years 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Km 12 24 36 48 60 72 84 96 108 120 132 144 156 168 180

Within engine compartment

Engine oil *1 ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Engine oil filter ● ● ● ● ● ● ● ● ● ● ● ● ● ● ●

Reset engine oil life system *2 ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
Drive belts ○ ○ ○ ○ ○ ○
Spark plugs ●

Cooling system ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Engine coolant *3 ● ● ●

RESS HV battery coolant (E-Ray) ● ● ●

Engine air filter *4 ○ ○ ○ ● ○ ○ ○ ● ○ ○ ○ ● ○ ○ ○

Reset engine air filter life system *5 Perform whenever engine air filter is replaced

Under bonnet

Brake fluid *1 ○ ○ ○ ● ○ ○ ○ ● ○ ○ ○ ● ○ ○ ○

Power brake unit ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Power electronic coolant loop (E-Ray) ● ● ●

Front lift system fluid ● ● ●

Battery and terminals ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
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Years or x1000 km (whichever occurs first)
Years 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

Km 12 24 36 48 60 72 84 96 108 120 132 144 156 168 180

Under vehicle

Brake lines, hoses and connections ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Front and rear disc brakes ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Fuel lines and hoses ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Evaporative emissions system ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Power steering operation and steering linkages ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Transaxle canister filter *1, *6, *7, *8 ● ● ● ● ● ●

Reset transmission filter life system *9 Perform whenever transaxle canister filter is replaced

Transaxle fluid *1, *8, *10 ● ● ● ● ●

Reset transmission fluid life system *11 Perform whenever transaxle fluid is replaced

Front hybrid drive unit fluid (E-Ray) *1 Replace at 72,000 km if the vehicle is used for high speed or hilly terrain driving (severe conditions)

Front and rear suspension ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Front wheel hub/bearing ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Driveshaft dust boots ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Tyre condition and inflation pressure *1 ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Rotate wheels *12 ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Check and tighten bolts and nuts on chassis and body ▲ ▲ ▲ ▲ ▲ ▲ ▲

Exhaust system and heat shields ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
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Years or x1000 km (whichever occurs first)
Years 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

Km 12 24 36 48 60 72 84 96 108 120 132 144 156 168 180

Interior / Exterior

Park brake operation ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Horn, lights, washers and wipers ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Seatbelt, webbing condition, buckle operation and 
retractor mechanism operation ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Passenger compartment air filter (pollen filter) *13 ● ● ● ● ● ● ●

Lubricate bonnet, tailgate and door latches, strikers 
and hinges ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Air intakes, grilles and ducts ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Key transmitter range ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Road test

Air conditioner performance ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Cruise control operation ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Check outstanding rework actions are complete ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

●	 Replace
▲	 Tighten
○	 Inspect:  

Inspect and adjust, rotate, drain, lubricate, reset or clean as required. If repair or replacement is necessary, additional charges may apply.
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*1	 If the vehicle is used for competition or track use, refer to ‘Driving and Operating / Driving Information / Track Events and Competitive Driving’ in the 
Corvette owner’s manual for additional service requirements.

*2	 If a Change Engine Oil Soon message is displayed, change the engine oil and oil filter within the next 1,000 km.  
Reset the engine oil life system in the DIC.

*3	 Replace the engine coolant at 5 years or 240,000 km whichever occurs first.

*4	 If the vehicle is operated in very dusty or sandy areas, clean and if necessary, replace the engine air filter every 12,000 km.

*5	 If a ‘Replace Engine Air Filter’ message is displayed, replace the engine air filter as instructed. Reset the engine air filter life system in the DIC.

*6	 Replace the transaxle canister filter at 12,000 km and then at every 36,000 km interval thereafter.

*7	 If the transaxle canister filter is replaced more than 800 km before the initial 12,000 km service, the filter must still be replaced at 12,000 km.

*8	 If the transmission assembly is replaced, recommence the transaxle canister filter and transmission fluid maintenance schedules, including at 
12,000 km from when it was replaced.

*9	 If a ‘Replace Transmission Oil Filter Soon’ message is displayed, replace the transaxle canister filter before the indicator reaches 0%.  
Reset the transmission filter life system in the DIC.

*10	 Replace the transaxle fluid and canister filter at 3 years or 72,000 km whichever occurs first.

*11	 If a ‘Change Transmission Fluid Soon’ message is displayed, change the transaxle fluid within the next 1,000 km. Reset the transmission fluid life 
system in the DIC.

*12	 Your GMSV Dealer will assess the wear on your tyres and rotate depending upon their specification and current serviceability.

*13	 Replace the passenger compartment air filter (pollen filter) at 2 years or 36,000 km whichever occurs first. If the vehicle is operated in very dusty or 
sandy areas, inspect the passenger compartment air filter (pollen filter) every year. Replace as required.



Service validation 
1 year or 12,000 kms

(whichever occurs first)

Notes
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Service validation 
1 year or 12,000 kms

(whichever occurs first)

SERVICE COUPON 
1 year or 12,000 kms  
(whichever occurs first)
Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter 

Inspect:
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Inspect:

	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Replace:

	� Transaxle canister filter
Rotate:

	� Wheels
Inspect:

	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields 

Reset:
	� Transmission filter life system

Service time: 1.7 hours
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Interior / Exterior
Lubricate:

	� Bonnet & door strikers and door hinges
Inspect:

	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
2 years or 24,000 kms

(whichever occurs first)
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Service validation 
2 years or 24,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
2 years or 24,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter

Inspect:
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Inspect:

	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Rotate:

	� Wheels

Tighten:
	� Check and tighten bolts and nuts on chassis and 

body
Inspect:

	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Service time: 1.8 hours
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Interior / Exterior
Replace:

	� Passenger compartment air filter (pollen filter)
Lubricate:

	� Bonnet & door strikers and door hinges
Inspect:

	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
3 years or 36,000 kms

(whichever occurs first)
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Service validation 
3 years or 36,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
3 years or 36,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter

Inspect:
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Inspect:

	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Replace:

	� Transaxle canister filter
	� Transaxle fluid

Rotate:
	� Wheels

Inspect:
	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Reset:
	� Transmission filter life system 
	� Transmission fluid life system

Service time: 3.1 hours



34        Servicing Information

Interior / Exterior
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
4 years or 48,000 kms

(whichever occurs first)
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Service validation 
4 years or 48,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
4 years or 48,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter
	� Engine air filter

Inspect:
	� Cooling system

Reset:
	� Engine oil life system
	� Engine air filter life system

Under bonnet
Replace:

	� Brake fluid
Inspect:

	� Power brake unit
	� Battery and terminals

Under vehicle
Rotate:

	� Wheels
Tighten:

	� Check and tighten bolts and nuts on chassis and 
body

Inspect:
	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Service time: 4.4 hours
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Interior / Exterior
Replace:

	� Passenger compartment air filter (pollen filter)
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
5 years or 60,000 kms

(whichever occurs first)
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Service validation 
5 years or 60,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
5 years or 60,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter
	� Engine coolant
	� RESS HV battery coolant (E-Ray)

Inspect:
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Replace:

	� Power electronic coolant loop (E-Ray) 
	� Front lift system fluid

Inspect:
	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Rotate:

	� Wheels
Inspect:

	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Service time:
•	 Stingray & Z06	 4.5 hours
•	 E-Ray	 7.5 hours
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Interior / Exterior
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
6 years or 72,000 kms

(whichever occurs first)
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Service validation 
6 years or 72,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
6 years or 72,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter

Inspect:
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Inspect:

	� Brake fluid
	� Power brake unit 
	� Battery and terminals

Under vehicle
Replace:

	� Transaxle canister filter
	� Transaxle fluid
	� Front hybrid drive unit fluid (E-Ray)*2

Rotate:
	� Wheels

Tighten:
	� Check and tighten bolts and nuts on chassis and 

body
Inspect:

	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots

Continued...

Service time: 3.5 hours*2
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	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Reset:
	� Transmission filter life system 
	� Transmission fluid life system

*2: Replace front hybrid drive unit fluid (E-Ray) if the 
vehicle is used for high speed or hilly terrain driving 
(severe conditions). Add 0.9 hours 

Interior / Exterior
Replace:

	� Passenger compartment air filter (pollen filter)

Lubricate:
	� Bonnet, tailgate and door latches, strikers and 

hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
7 years or 84,000 kms

(whichever occurs first)
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Service validation 
7 years or 84,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
7 years or 84,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter

Inspect:
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Inspect:

	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Rotate:

	� Wheels
Inspect:

	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Service time: 1.4 hours
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Interior / Exterior
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
8 years or 96,000 kms

(whichever occurs first)
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Service validation 
8 years or 96,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
8 years or 96,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter
	� Engine air filter

Inspect:
	� Cooling system

Reset:
	� Engine oil life system
	� Engine air filter life system

Under bonnet
Replace:

	� Brake fluid
Inspect:

	� Power brake unit
	� Battery and terminals

Under vehicle
Rotate:

	� Wheels
Tighten: 

	� Check and tighten bolts and nuts on chassis and 
body

Inspect:
	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Service time: 4.4 hours
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Interior / Exterior
Replace:

	� Passenger compartment air filter (pollen filter)
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
9 years or 108,000 kms

(whichever occurs first)
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Service validation 
9 years or 108,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
9 years or 108,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter

Inspect:
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Inspect:

	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Replace:

	� Transaxle canister filter
	� Transaxle fluid

Rotate:
	� Wheels

Inspect:
	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Reset:
	� Transmission filter life system
	� Transmission fluid life system

Service time: 3.2 hours
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Interior / Exterior
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
10 years or 120,000 kms

(whichever occurs first)
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Service validation 
10 years or 120,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
10 years or 120,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter
	� Engine coolant 
	� RESS HV battery coolant (E-Ray)

Inspect:
	� Drive belts 
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Replace:

	� Power electronic coolant loop (E-Ray) 
	� Front lift system fluid

Inspect:
	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Rotate:

	� Wheels
Tighten:

	� Check and tighten bolts and nuts on chassis and 
body

Inspect:
	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing

Continued...

Service time:
•	 Stingray & Z06	 5.0 hours
•	 E-Ray	 8.0 hours
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	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Interior / Exterior
Replace:

	� Passenger compartment air filter (pollen filter)
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
11 years or 132,000 kms

(whichever occurs first)
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Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
11 years or 132,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter

Inspect:
	� Drive belts 
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Inspect:

	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Rotate:

	� Wheels
Inspect:

	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Service time: 1.5 hours
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Interior / Exterior
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges 

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
12 years or 144,000 kms

(whichever occurs first)
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Service validation 
12 years or 144,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
12 years or 144,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter
	� Engine air filter

Inspect:
	� Drive belts 
	� Cooling system

Reset:
	� Engine oil life system
	� Engine air filter life system

Under bonnet
Replace:

	� Brake fluid
Inspect:

	� Power brake unit
	� Battery and terminals

Under vehicle
Replace:

	� Transaxle canister filter
	� Transaxle fluid
	� Front hybrid drive unit fluid (E-Ray)*2

Rotate:
	� Wheels

Tighten:
	� Check and tighten bolts and nuts on chassis and 

body
Inspect:

	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension 
	� Front wheel hub/bearing
	� Driveshaft dust boots

Continued...

Service time: 6.2 hours*2
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	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Reset:
	� Transmission filter life system
	� Transmission fluid life system

*2: Replace front hybrid drive unit fluid (E-Ray) if the 
vehicle is used for high speed or hilly terrain driving 
(severe conditions). Add 0.9 hours 

Interior / Exterior
Replace:

	� Passenger compartment air filter (pollen filter)
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
13 years or 156,000 kms

(whichever occurs first)
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Service validation 
13 years or 156,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
13 years or 156,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter
	� Spark plugs

Inspect:
	� Drive belts
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Inspect:

	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Rotate:

	� Wheels
Inspect:

	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Service time:
•	 Stingray & E-Ray	 3.5 hours
•	 Z06	 4.5 hours
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Interior / Exterior
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
14 years or 168,000 kms

(whichever occurs first)
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Service validation 
14 years or 168,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
14 years or 168,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter

Inspect:
	� Drive belts
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Inspect:

	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Rotate:

	� Wheels
Tighten:

	� Check and tighten bolts and nuts on chassis and 
body

Inspect:
	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing
	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Service time: 1.9 hours
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Interior / Exterior
Replace:

	� Passenger compartment air filter (pollen filter)
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete

Service validation 
15 years or 180,000 kms

(whichever occurs first)



Servicing Information        57

G
M

SV
 D

EA
LE

R
 S

TA
M

P 
(If

 A
pp

lic
ab

le
)

Th
is

 v
eh

ic
le

 h
as

 b
ee

n 
th

or
ou

gh
ly

 c
he

ck
ed

 in
 a

cc
or

da
nc

e 
w

ith
 th

e 
15

 y
ea

r /
 1

80
,0

00
 k

m
 s

er
vi

ce
.

Se
rv

ic
e 

Pr
ov

id
er

 ...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
.

D
at

e 
of

 s
er

vi
ce

 ...
...

...
...

...
...

...
...

...
...

...
...

...
...

.O
do

m
et

er
 ...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

..

Ad
di

tio
na

l i
te

m
s 

pe
rfo

rm
ed

 ...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
..

Si
gn

ed
....

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
...

...
..

Service validation 
15 years or 180,000 kms

(whichever occurs first)

Includes all items listed in the standard maintenance schedule for normal operating conditions, as specified on 
the service coupon, including parts, labour, fluids and all applicable workshop charges. 

SERVICE COUPON 
15 years or 180,000 kms  
(whichever occurs first)

Within engine compartment
Replace:

	� Engine oil
	� Engine oil filter
	� Engine coolant
	� RESS HV battery coolant (E-Ray)

Inspect:
	� Drive belts
	� Cooling system
	� Engine air filter*¹

Reset:
	� Engine oil life system

*¹: If engine air filter is replaced, reset engine air filter 
life system

Under bonnet
Replace:

	� Power electronic coolant loop (E-Ray) 
	� Front lift system fluid

Inspect:
	� Brake fluid
	� Power brake unit
	� Battery and terminals

Under vehicle
Replace:

	� Transaxle canister filter
	� Transaxle fluid

Rotate:
	� Wheels

Inspect:
	� Brake lines, hoses and connections
	� Front and rear disc brakes
	� Fuel lines and hoses
	� Evaporative emissions system
	� Power steering operation and steering linkages
	� Front and rear suspension
	� Front wheel hub/bearing

Continued...

Service time:
•	 Stingray & Z06	 6.3 hours
•	 E-Ray	 9.3 hours
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	� Driveshaft dust boots
	� Tyre condition and inflation pressure
	� Exhaust system and heat shields

Reset:
	� Transmission filter life system
	� Transmission fluid life system

Interior / Exterior
Lubricate:

	� Bonnet, tailgate and door latches, strikers and 
hinges

Inspect:
	� Park brake operation
	� Horn, lights, washers and wipers
	� Seatbelt, webbing condition, buckle operation and 

retractor mechanism operation
	� Air intakes, grilles and ducts
	� Key transmitter range

Road test
Inspect:

	� Air conditioner performance
	� Cruise control operation

Check:
	� Outstanding rework actions are complete
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Additional Service Coupons
Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................
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Additional Service Coupons
Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................

Date ..................km ......................Service Provider ......................................

Engine oil and filter change: YES / NO EOLS reset: YES / NO

Items performed ............................................................................................

.......................................................................................................................
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